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• Administration Report by Pam Leffler, Executive Director
• Access Services Report by Jeffrey Ray, Access Services Manager
• Adult and Teen Services Report by Melissa Mayberry, Adult and Teen Services Manager
• Business Office Report by Leighton Shell, Business Manager
• Facilities and Maintenance Report by Tim Murphy, Facilities Manager
• Marketing and Engagement Report by Karina Guico, Marketing and Engagement Manager
• Youth Services Report by Courtney Schroeder, Youth Services Manager
• Programming statistics table for previous month
• Circulation statistics table for previous month
• Interlibrary Loan statistics table for previous month
• Library statistics table for year-to-date 

If a more accessible  digital version of  this report  is  required, please contact either the Executive 
Director  at  (847)  929-5130  /  pleffler@mgpl.org  or the Business Manager at  (847)929-5121 /  
lshell@mgpl.org.  
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LIBRARIAN’S REPORT  
January 2026  

Pam Leffler, Executive  Director  
 

Administration  

Personnel  
•  Facilities Assistant  Ganka Kuneva  remains out on medical leave. We  are  moving  forward with hiring  

a  permanent part-time  evening Facilities Assistant  and will  be  getting temporary custodial help  
until  Ganka’s return.    

•  The Library  Board  of Trustees began the interview  process  for the  new Executive Director  and hopes  
to have  the new director in place  by the end of Ma rch. My final day will  be April 17, 2026.   

•  Other personnel news  can be  found in the  Department  reports.   

Automation & Technology   
• OSG,  with onsite assistance  from Business M anager Leighton Shell,  as necessary,  continues  

routine and  general  maintenance of our computers and  other  automation systems.    

Legal/Financial/Policy  
•  On January 30  we finally  received a  good portion (though not all)  of o ur 2nd  installment tax receipts.  

This came after a lot of telephone calls and emails  between various municipal library directors and  
Cook  County staff,  including  Maria Pappas.  Cook County  assures u s that the problems are being  
resolved  and  that this type of issue will not happen in the  future (see  your packets for  the email  
from  Maria Pappas to  municipal library directors).  I remain hopeful but still  skeptical and  will  
continue to  closely  monitor our income and expenses.   

•  We  have been  working with Sikich to  prepare  for the Library’s annual audit.   

Facilities  
•  Renovation of  the  multi-stall bathrooms  is essentially  complete. We  are still  waiting  on a  few  punch  

list items (door  handles, issues with fan noise,  and  temperature  control)  to be  taken care of but 
hope to have the newly renovated restrooms open to the public  by  mid-February. Installation of  
new  carpet in the  Baxter Auditorium is complete  and  looks great,  if I  do say so myself!   

•  The  Garaventa  lift in the Baxter Auditorium  has been repaired, though I still  have concerns about  
the  long-term  viability of the  lift  as a reliable  way  to  provide  access to the room  for  those with  
mobility issues. repair.   



  

•  SMC w ill be doing  an u pdated facilities assessment in early February.   
•  With funding  apparently  restored,  we are moving forward  with security camera installation (see  

your packets fo r more  information)  
•    Additional information on the building and  grounds can be  found in the  report by Facilities 

Manager,  Tim Murphy.  
• 

Events/Programs/Meetings  
•  ECC/Digital  Library of Illinois Executive  Committee  mtg   January 7  
•  Library  Board of T rustees Regular  meeting     January 8  
•  Library  Board of T rustees Special meeting     January 26  
•  Library  Board of T rustees Special meeting     January 27  
•  North Suburban Directors Meeting      January  27  
•  RAILS  –  Developing AI Policies & Principles for Libraries    January 9  

Besides  the meetings  listed above,  I had  several  meetings throughout the  month with Department 
Managers  and  other st aff on a  variety of personnel, collection,  and building related  issues.  



 

 

 

 

 

 

MGPL  Access  Services  
 January  2026  Report  

Jeffrey� Ray, Access� Services� Manager� 

Library Cards:   

•  95  Library� Cards� registered�  

License Plate Sticker  Renewals/Passport Acceptance:   

•  18  License Plate Renewals�   

•  125  Passport Applications Accepted� 

Professional  Development:  

Other Department Activity:   

•  2,438  Morton Grove Public� Library� items were� sent to other libraries to fill� hold� requests.�   

•  3,316� hold� items were� processed by� Circulation Staff for� patrons to� pick� up at MGPL.�   

•  16,814� items were checked� in by� Circulation Staff.�  

•  1/6/26 Offsite Passport Acceptance Event hosted by Northwestern University’s Global� 
Learning� Office attended� by� Shawn Cherian, Christian Castillo, Daniel� Russell, Karina� 
Guico, and Jeffrey� Ray.  Accepted 19 passport� applications at� this event.�  

•  1/22/26 Jeffrey Ray� attended the online� program� presented� by� Library� Journal� entitled�   
“Alternative funding� and community partnerships”.� 



 

 

 

MGPL  Adult  and Teen  Services  
January  2026  Report  

Melissa Mayberry, Adult  and Teen  Services  Manager  

Programming  

This month,  we  had  21  programs with  a total of  331  attendees.  
 
We  kicked off the  year with our  annual Luminaria  Display, in which more than  60 patrons stopped  
by  to find the luminaria  they had  decorated and  to enjoy the full display of positive  affirmations.  
This event has consistently  drawn enthusiastic participants,  even in challenging  weather.  With this  
being the final year, it was especially  meaningful  to  see  the community come  together to c elebrate  
it once more.  
 
With the  Baxter Auditorium unavailable for  in-person  programs this month,  we selected a variety of 
online offerings we  believed would  be of interest to  our patrons. Overall,  the  programs saw  solid  
participation, indicating  there is still an interest in online programming.  It was no  surprise that 
Thrifty & Tidy: 10 Easy Ways  to Save Money had  good attendance,  but we  were  pleasantly  surprised  
by  the  strong  turnout for the Project Management program, which was presented in collaboration  
with other libraries.-person programs this  month,  we  selected a variety of online offerings we  
believed would be  of interest to our patrons. Overall, the  programs saw solid  participation,  
indicating  there is still an interest in  online  programming. It was no  surprise  that Thrifty &  Tidy: 10  
Easy Ways to Save Money had  good attendance, but we were  pleasantly  surprised by  the  strong  
turnout for the Project Management program,  which was presented in collaboration with other  
libraries.  
 
Each year,  U.S. History students at Maine  East High School complete a  major project for National  
History Day. This year,  MEHS librarians invited  local libraries to c ollaborate on a mobile maker  
space  and  support students  as they created their poster boards. Morton  Grove contributed our  die  
cut  machine,  three  bins of dies, and a  Cricut machine with a  laptop.-cut  machine, three bins of  
dies, and a Cricut machine  with a laptop.  
 
Brenda and Cailyn assisted  students throughout  the day.  At the die  cut station, students enjoyed  
turning the crank and watching their designs roll  out, and  many  used the time it took  to cut their 
project titles to chat about their topics and learn about additional services available at the  
library.-cut station,  students enjoyed turning the crank and watching their designs roll out, and  
many used  the  time  it took to cut their project titles to chat about their topics and learn about 
additional  services available at the library.  
 
While there were a  few logistical  kinks typical of  a  first-time  event, the experience  was very  
successful. We  look  forward to  continuing our partnership with Maine  East High School  on future  
maker space initiatives.  



 

 
 
 

 

Book/Media  Displays   

•  New  Year New Series  
•  Financial Awareness Month  
•  Stories in Space  
•  RIP Rob  Riener  
•  New  Year New You  
•  New in World  Languages  
•  Feel-Good Fiction  
•  Truth is Stranger than Fiction  
•  Back to  Basics  

Book Rivers and Record  Sets   

•  New  Year New You  
•  Books Like  Stranger Things  
•  New  Graphic Novels  
•  Romantasy  
•  New YA  
•  New in  2026  

Library  Aware Newsletters  

•  Best Seller Preview  
•  New F iction  
•  New Non-Fiction   
•  New  Graphic Novels  

Continuing Education/Meetings/Webinars     

•  All ATS  staff attended a  Department Meeting  
•  Nate  attended  Building a Strong  Library Volunteer Program  
•  Wynn attended  ALAMA Book Buzz  
•  Wynn  attended  Library Love  Fest Presents Writers to  Watch  
•  Bob, Cailyn  and Marlene  attended  Palace 101:  An Introduction to  The  Palace Project  
•  Bob, Cailyn  and Marlene  attended  RAILS  Palace  Q&A Session   
•  Cailyn and  Marlene attended  Paycom  Bloodborne  Pathogens Awareness  
•  Cailyn,  Marlene  and Melissa  attended Paycom  Preventing  Discrimination and  Harassment  

•  Brenda and Melissa attended  Palace  Project marketplace  webinar  



   

 

 

 

MGPL  Business Office  
January  2026  Report  

Leighton Shell, Business Manager  

Business Office  
•  Typical monthly  invoice payment.  In January, processed  72  invoices, 31 checks, and  27  ACH  

payments.  In December, processed 109 invoices, 33 checks, and  24 ACH payments.  
•  Completed  2025  ACA work for  processing 1095-B/C  forms through Paycom rather than using  

outside vendor.  
•  Reorganized  long-term records  storage room  in preparation for  records retention review.  
•  Assisted Director with 2025 Financial Audit preparations.  

Human Resources  
•  Updated  Employee Handbook incorporating changes identified at HR Source Employment Law� 

Conference. Printed� hard� copies and distributed to� all staff.�  
•  Posted job  listing for  vacant  Facilities Assistant  position to library job  portal.  
•  Finished  creating online  training course  for  Administering Naloxone  in Paycom  and assigned to all  

staff.� 

IT Liaison  
•  Worked with OSG  to update Sage software to 2026  version.  
•  Assisted in troubleshooting Youth Services  Department OPAC computer issues.  

Meetings/Training/Etc.  
•  On  Thursday, January  22nd, took part in the Human Resources Admin Forum roundtable with  the  

topic,  A Less than Perfect Performance  Review: What Follows?.  
•  On  Tuesday, February  3rd, took  part in the webinar  Document Accessibility Essentials: A Step-by-

Step Guide.  
•  On  Wednesday,  February  4th, took  part in the  HR Source  North Suburban Library  Peer  Hub  Zoom  

call.  
•  On  Wednesday,  February  11th, took p art in the  Library Administrative  Assistant Networking Group  

Zoom call.  
•  In between meetings, I  also participate in email  lists for the North Suburban Library Peer Hub  and  

the  Library Administrative  Assistant Networking Group (LAANG).  I also participate  in the  Paycom  
Discussion Group  on Facebook  and the Niche Academy  Users Group  on  Facebook.  



 

 

MGPL  Facilities and Maintenance  
January 2026  Report   

Tim Murphy, Facilities  Manager     

• Baxter Auditorium  
o  Carpeting was completed   
o  New  covers for  the stairway lighting were installed  and all but 2 lights are  working.  

Parts have been ordered and� the 2 lights will� be repaired� the� first week� in February.�  
  AV equipment was reinstalled  in the projection booth.   o

•  East Restrooms  
o  Most work has been completed with the exception of some punch  list items.  

 2 mirrors arrived cracked  and need to  be replaced.  Replacements  have been  
ordered and will be installed when they arrive.  

 Urinal� water flow needs to be� adjusted to� prevent the water from constantly� 
running.   

 Door hardware is on  order and will be installed when they  arrive.   
 Cleaning is nearly complete.   

•  Used  book sa le  area has  been put back in place.   
•  Snow  

o  We have had several rounds of snow move through requiring a� lot of staff time to� 
clear the  snow and apply ice  melt.   

•  Daily Operations  
o  Set up  for several programs  –  completed.  
o  Daily cleaning  –  completed.   
o  Several miscellaneous work  orders –  completed.   
o  Generator  received  is  quarterly  preventive maintenance and  no  issues  were 

reported.   
•  Staffing� 

o  Ganka  Kuneva  remains out on workers comp from  December 11, 2025.  
o  We will� be posting� and interviewing� to� fill a� part time (evening 7pm� –  10pm shift).   

•  February  Projects  
o  Identify� and� map all fire extinguishers, emergency lights and pull stations 

throughout the library.   
o  Check battery back up in� all� emergency� light fixtures  and  replace as needed.   
o  Identify  any  painting  needs and schedule.   



  
 

  
 

   

 

 
 

 
 

MGPL  Marketing  &  Engagement      
January 2026  Report   

Karina Guico, Marketing & Engagement  Manager     

Publicity/Promotion  
The Marketing  Team continues to promote and publicize  library events, services, and news.    

•  Karina sent out weekly e-blast  and targeted e-mail to  teens  
ο  Quarterly metrics of our e-newsletter  

Market Penetration  is the  percentage of households (which contain at  least one  active  
 cardholder)  in your service area  that are active  library users. See how  your library  compares  
 to other Savannah libraries with similar budgets  and  populations last  quarter.  

Your Library:  52%  
Median for libraries in  your budget range:  30%  
Median for libraries in your population range:  32%  

•  Karina  started putting  together information for an  Annual Review  
•  Bettina created  25  new graphics and updated� multiple� items for AS and� YS staff�   

ο  Finished layout of the February-March newsletter  
ο  Worked� with AS staff on an updated� Homebound Delivery� bookmark� 
ο  Created the  Oscar Prediction Contest ballot  
ο  Created labels for  new STEM kits  and  updated labels  for a  few  current kits  

•  Jan posted on social  media  55  times    
ο  Gained new  followers  after posting  the  “Wishlist”  reel (which has 2,836 views)  

•  Jan  took photos at events  throughout the  month,  and the photos were uploaded to F lickr.  
  

Other Projects  
•  Karina worked  the  New Year’s Luminaria event with  Melissa.  
•  Karina  assisted the Access Services team  in an off-site passport event.  

Community and Staff� Engagement� 
•  Karina  planned the January staff treat� 

Meetings and Training  
•  Karina attended the managers  meeting  
•  Karina attended� “Giving Effective Feedback” webinar (Niche Academy)  
•  Karina attended� “Purpose, People� and� Partners:� A Practical Framework� for Nonprofit Leadership”� 

webinar  (Niche Academy)  



 

 

MGPL  Youth  Services  
January 2026  Report  

Courtney Schroeder, Youth Services Manager  

Programming  
In  January we held 49  programs for 1394  people.    
 
When the  Winter Reading Program  finished  at the end of the month, we  had  353 kids  signed up, which is  
a record  for us  (last year  we had 299  kids signed  up,  and THAT was also a  record). It’s encouraging  to  see  
so many  kids e xcited  to participate and earn a book  they  can keep.   
 
This month we  brought our popular Dungeons  & Dragons  program back, hosting  6 kids to play.  It’s b een 
exciting  to  see  how engaged the attendees have  been.  This is a program  that  brings in a  different  
demographic  than our typical audience for programs, which is  why  it’s so  encouraging to  see them  in 
attendance.  The program host  commented:  

“The  kids had so much  fun  today! There  goal  was to  save the mayor's kidnapped dog and had t o  
work  together taking  turns to  save him.”  

 
In parts of D ecember a nd January,  the Library-wide  Board Game  Bandit: A Puzzling Heist  was set up at 
stations around the building. Groups of people worked together to solve  four  puzzles to  catch the burglar 
and  protect  the  Monopoly  pieces from being stolen  and lost forever;  86  people participated.  

Outreach  
In  January  Jessie and  Debbie  visited  28  groups  (620  kids and  their adults) at  book talks,  storytimes, and  
read-aloud visits  at various Morton Grove  schools and  daycares. We also welcomed Jerusalem Lutheran 
students for their  monthly  unfacilitated visits.  The  Youth Services team also  put together 7  book bags of 
156  items  for  area schools.  

Professional Development/Training/Meetings  
In  January  the Youth  Services staff attended  the following professional  development and  training meetings  
in addition to  our Youth Services meeting.  

•  Debbie watched  Ryan Dowd’s  Naloxone/Narcan training video.  
•  Amy, Debbie,  and  Jess  watched  the  Bloodborne  Pathogens Awareness Training  Video.   
•  Debbie attended the ECA’s monthly  meeting.  
•  Jess and  Debbie completed  the annual  required  Preventing Discrimination and  Harassment  

Training.   
•  Debbie attended  the RAILS  Lapsit Leaders networking  group meeting.  
•  Natalie attended the ILA  Noon Network training on the  use of AI  in Libraries.  
•  Debbie attended the Advocate  Childrens’  Health “Reading is a  Right” initiative meeting.  
•  Courtney watched  the  Booklist webinar, Chapter Books & Early  Readers.  
•  Debbie attended  a  D69 Strategic Plan Focus Group  meeting to  discuss literacy in the schools.  
•  Debbie watched the  lecture: Supporting African American  Children’s Reading Success  with Julie  

Washington.  



 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

New Year'  s Luminaria  1 61  
 Thrifty & Tidy: 10 Easy Ways to Save Money (Online)  1 32  

 Bringing History to Life with Jonathan Eig (Online)  1  7 
 LitLounge  1  8 

  Between the Lines  1  9 
  Book a Librarian  4  4 

  Crafting for Charity  2 26  
  Between the Lines (Online)   1 10  

   Needle Felting Craft (Online)  1 20  
  Project Management 101, Part 1 (Online)  1 26  

 Chair Yoga (Online)  1 18  
  Civic Awareness Series: An Evening with Paul Lisnek (Online)  1 13  

  The Oscars and Chicago (Online)  1 29  
 Senior Activity Kits  1 23  

 ELS Kits  1 12  
 Seed Library  1  1 

 Total Adult Programs  20  299  
 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

 None  0  0 
  Total Teen Programs  0  0 

 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

Bedtime Stories & More   2 15  
 Chess Academy  1 15  

Crafternoon   1 19  
Crafty Saturday   1 34  

 DIY “Pet” Adoption   1 15  
Dungeons & Dragons   1  6 

Family Crafting   1 15  
 Family Dance Party   1 16  

 Family Engineering Night  1 18  

January  Programming Statistics –  Morton Grove Public Library  

Adult Programs  

Teen Programs  

Youth Programs  



  Family Reads Book Club  1 15  
Family Storytime   1 23  
Goofball Science   1  3 

 Listen Up  8 195  
LitLoot Middle School   1 12  

Mathematics Circus   1 19  
Middle School Hangout   1  7 

Mini Masterpieces   1  4 
Mini Music Makers   1 35  

 Monday Morning Playgroup  4 93  
Motor Skills Morning   1 35  

Puppet Craft Storytime   1 16  
Puzzle Gauntlet / Jr. Puzzle Gauntlet   2 17  

 Puzzles & Prose  1  2 
 STEMonade Stand  1 260  

Tiny Science   1 21  
 Toddler Time  3 35  
 Wee Read  8 96  

 Winter Reading Program   1 353  
 Total Youth Programs  49  1394  

 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

  The Boardgame Bandit: A Puzzling Heist  1 86  
 Total Library Wide Programs   0  0 

 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

 None  0  0 
  Total YS Talks/Tours Inside the Library  0  0 

 

 

 

 

Library Wide Programs  

YS Talks/Tours Inside the Library  

ATS Talks/Tours Inside the Library  



 Program Name  No. of 
Sessions  

Total  
 Attendance 

 None  0  0 
  Total ATS Talks/Tours Inside the Library    0  0 

 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

Children’s Learning World   5 44  
 Golf  2 50  

Hynes   3 180  
 Jerusalem Lutheran  1 27  
 Kids Academy  4 57  
 Melzer  3 58  

MG Park District Preschool   1 12  
Montessori Academy of Morton Grove   3 46  

 Park View  5 139  
 Sunny Bunny  1  7 

  Total YS Talks/Visits Outside the Library 28  620  
 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

Maine East High School Maker Space   1 32  
  Total ATS Talks/Visits Outside the Library  1 32  

 
 

 Program Name  No. of 
Sessions  

Total  
 Attendance 

 None  0  0 
  Total Marketing & Engagement Outreach  0    0 

 
 

YS Talks/Visits Outside the Library  

ATS Talks/Visits Outside the Library  

Marketing & Engagement Outreach  



Transaction Type Transaction SubType  NUMBER OF PATRONS 
ITEMS TRANSACTIONS 

Checkins at your stations 
Checkins at your stations 
Checkins at your stations 
Checkins at your stations 
Checkins at your stations 
 

Leap Check in 
Checkin Leap In Hous 
Self Check in 
Checkin Leap Bulk 
Quick Check in 
Total Checkins 

10645 
1894 

20 
2 

63 
12624 

   
 Checkouts at your stations 
 Checkouts at your stations 

 

Self check Check out 
Leap Checkout and Renewal 
Total Checkouts 

6316 
4689 

11005 
   
Renewals at your stations 
Renewals at your stations 
Renewals at your stations 
Renewals at your stations 
Renewals at your stations 
 

Auto-renewal 
Third party renewal 
Leap Checkout and Renewal 
Power PAC Renewal 
Self check Check out 
Total Renewals 

7971 
56 

236 
119 

20 
8402 

   
Number of your Library's items checked out system-wide  10845 
   
Number of  your Library's unique items checked out system-wide  10036 
   

Morton Grove Public Library 
Monthly Statistics 

For 01/2026 

The Checkout numbers and Renewal numbers exclude in-house cards as well as test cards 
The line that reads "Number Of Items Currently Out" counts items with these Item Statuses : 
'Checked Out', 'On loan to another library', 'Awaiting Pickup', 'In transit to another library', 'In-Transit to Home Library' 
For More Information: https://www.learning.ccslib.org 

https://www.learning.ccslib.org


Holds Placed through your interface 
Holds placed for/by your patrons 
Holds Held 

 
 
 

3232 
3560 
3316 

Holds Located  0 
Holds Checkedout  2880 
Holds Expired 
Holds Cancelled 

 
 

0 
562 

Holds Unclaimed  351 
   
Number Of Items Currently Out  11846 
   
Existing "MortonGrove" patron received new barcode  

 Patron Expiration Date Extended More Than 30 Days: 
 
 

20 
9 

   
Count of physical patron records at beginning of 01/2026 
Minus Patron records physically deleted 
Minus Patron library was changed from "MortonGrove" to some other CCS librar 
Plus Patron records physically added 
Plus Patron library was changed from some CCS library to "MortonGrove" 
Count of physical patron records at end of 01/2026 
Minus In-House and Test Cards 

 
 
 
 
 
 
 

10159 
80 
10 
95 

0 
10164 

8 
Minus Expired Cards 
Unexpired Patrons on file 

 
 

234 
9922 

   
Leap Registration 
Leap Registration 

Patron Lib=MortonGrove 
Patron Lib=CCSL 

95 
4 

   
   
Monthly ILLINET numbers 
Number of items borrowed by your library and supplied by a CCS library 
Number of items lent by your library to a CCS library 

 
 
 

 
2196 
2438 



Lending/Borrowing Library Lent Intra-
CCS 

 Lent Other 
Ill. 

 Lent Outside 
Ill. Lent Total Percent Held Percent Intra-

CCS 
 Borrowed 

Intra-CCS 
 Borrowed 

Inter-CCS 

Algonquin 3,489 25 1 3,515 2.80 4.15 2,174 37 
Cary 1,420 74 8 1,502 2.34 1.69 2,532 39 
CCSL 1 0 0 1 0.00 0.00 395 0 
Crystal Lake 2,336 165 25 2,526 2.08 2.78 3,472 26 
Des Plaines 4,552 256 271 5,079 4.81 5.42 3,412 150 
Ela 2,954 115 0 3,069 2.89 3.52 3,405 25 
Evanston 3,585 107 45 3,737 4.03 4.27 4,802 25 
Fox River Valley 2,858 81 23 2,962 2.11 3.40 2,272 52 
Fremont 2,369 99 36 2,504 1.94 2.82 2,879 35 
Glencoe 1,637 34 17 1,688 2.23 1.95 825 20 
Glenview 4,214 159 83 4,456 4.12 5.02 3,389 68 
Grayslake 2,853 79 13 2,945 2.85 3.40 2,325 19 
Highland Park 2,863 151 43 3,057 4.12 3.41 3,145 75 
Huntley 1,974 74 3 2,051 2.66 2.35 2,279 42 

Morton Grove Public Library 
MONTHLY CCS INTERLIBRARY LOAN ACTIVITY 

01/2026 - 01/2026 

Circulation between a library's branches is excluded from these numbers. 
For example, circulation of an Algonquin Main item at Algonquin Branch is excluded. 
The columns are labeled as follows:
 1.  Lending/Borrowing Library
 2.  Lent Intra-CCS - To CCS Libraries
 3.  Lent Other Ill. - To Other Libraries or Systems in Illinois
 4.  Lent Outside Ill. - To Libraries Outside of Illinois
 5.  Total Lent  - Total Sent by Lending Library
 6.  Percent Held - Lending Library Holdings to System Wide Holdings
 7.  Percent Intra-CCS - Lending Library Intra-CCS ILL to System Wide Total Intra-CCS ILL
 8.  Borrowed Intra-CCS - From CCS Libraries
 9.  Borrowed Inter-CCS - From Non-CCS Libraries

 10.  Total Borrowed  -



Lending/Borrowing Library Lent Intra-
CCS 

 Lent Other 
Ill. 

 Lent Outside 
Ill. Lent Total Percent Held Percent Intra-

CCS 
 Borrowed 

Intra-CCS 
 Borrowed 

Inter-CCS 
Indian Trails Public Library 3,197 68 38 3,303 2.96 3.81 3,796 74 
Lake Forest 1,303 42 0 1,345 2.86 1.55 1,470 17 
Lake Villa 2,430 110 33 2,573 2.09 2.89 3,023 0 
Lincolnwood 1,157 24 5 1,186 2.20 1.38 746 8 
McHenry 1,355 54 21 1,430 2.40 1.61 1,307 0 
Morton Grove 1,845 74 22 1,941 2.72 2.20 2,005 26 
Mount Prospect 5,683 171 0 5,854 6.19 6.77 2,730 80 
Niles 3,821 177 85 4,083 4.86 4.55 3,002 23 
Northbrook 3,370 123 105 3,598 4.40 4.01 3,811 43 
Palatine Public Library 4,044 94 23 4,161 3.72 4.81 6,104 40 
Park Ridge 2,486 121 70 2,677 2.49 2.96 2,969 30 
Prospect Heights 1,947 53 25 2,025 2.47 2.32 1,017 9 
Round Lake 1,386 34 59 1,479 2.86 1.65 816 2 
Vernon Area Library 1,997 63 63 2,123 3.68 2.38 3,353 1 
Warren-Newport Public Library 1,535 36 0 1,571 2.81 1.83 2,959 39 
Waukegan 1,560 1 0 1,561 2.69 1.86 712 0 
Wilmette 3,378 111 66 3,555 4.28 4.02 4,419 38 
Winnetka-Northfield 2,979 55 13 3,047 2.85 3.55 1,871 34 
Zion-Benton 1,419 83 45 1,547 2.48 1.69 1,108 11
 Total 83,997 2,913 1,241 88,151 100.00 100.00 84,524 1,088 



Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec YTD Total Prev YTD Prev YrMo 
CIRCULATION 

Total Checkouts (physical material) 11,005 11,005 11,611 11,611 

Total Renewals (physical material) 8,402 8,402 9,430 9,430 

Downloads/Streaming
   ebooks 2,433 2,433 2,673 2,673
   eAudiobooks 2,719 2,719 2,595 2,595
   Movies 854 854 910 910
   Music 101 101 159 159
   Magazines 968 968 855 855 

TOTAL 26,482 26,482 28,233 28,233 

In House Use 1,894 1,894 1,894 1,894 

PATRONS 
Gate Count 8,208 8,208 8,808 8,808 

 Curbside Appointments 0 6 6 
Active Cards 9,922 9,931
   Other (NR Fee, Org, etc) 0 0 0 
% of MG pop w/active cards n/a n/a 39.20% 

 REFERENCE 
Adult
   Technology and Reference 777 777 726 726
   Directional/General Library Info 1,117 1,117 886 886
   Reading Program 4 4 0 0 

Youth
   Technology and Reference 394 394 540 540
   Directional/General Library Info 426 426 439 439
   Reading Program 166 166 232 232 

Circulation
   General Info 262 262 143 143
   Directional 189 189 145 145 

TOTAL 3,335 3,335 3,111 3,111 
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Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec YTD Total Prev YTD Prev YrMo 
OUTREACH 

Offsite Visits 28 28 36 36
   Audience 620 620 793 793 

In Library Visits 0 0 1 1
   Audience 0 0 17 17 

School Deliveries 7 7 4 4
   Items 156 156 93 93 

Homebound Deliveries 11 11 15 15
   Items 103 103 112 112 

TECHNOLOGY/INTERNET USE 
Public Access computers
   Sessions 703 703 580 580
   Total time (hrs) 764 764 459 459 

AWE Early Learning computers
   Sessions 329 329 n/a n/a
   Total time (hrs) 110 110 n/a n/a 

Public Scan Stations
   Scans 841 841 668 668
   Faxes (pages) 182 182 230 230 

Public WiFi Use
   Sessions 3,144 3,144 3,175 3,175 

Website Visits 26,347 26,347 12,206 12,206 

Databases/Online Resources
   Sessions 0 1,214 1,214
   Searches 0 3,363 3,363 
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Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec YTD Total Prev YTD Prev YrMo 
LIBRARY PROGRAMMING 

Adult 
Number of Program Sessions 20 20 39 39 
Total Attendance 299 299 493 493 

Teen 
Number of Program Sessions 1 1 2 2 
Total Attendance 32 32 5 5 

Youth 
Number of Program Sessions 49 49 54 54 
Total Attendance 1,394 1,394 1,550 1,550 

Library-wide 
Number of Program Sessions 1 1 11 1 
Total Attendance 86 86 1,518 109 

MEETING ROOM USAGE 
Activity Room
   Library 46 46 36 36
   Outside Use 0 0 0 0 

Baxter Auditorium
   Library 0 0 35 35
   Outside Use 0 0 2 2 

Cooperman Room
   Library Use 91 91
   Outside Use 0 0 

STUDY ROOM USAGE
   Reservations 359 359 343 343
   Total time 775.0 775.0 767.5 767.5 

OTHER/MISCELLANEOUS 
Volunteer Hours
   Adult 136.1 136.1 130.0 130.0
   Teen 0.0 0.0 0.5 0.5 



Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec YTD Total Prev YTD Prev YrMo 
SOCIAL MEDIA 

Facebook
   posts 15 15 19 19
   total page likes as of 1st of the month 2,648 n/a n/a 2,601
   interactions (engagements+clicks) 166 166 187 187
   page reach  **Facebook no longer reporting on page reach. 

Instagram 0 35 35
   posts 30 n/a n/a 1,844
  total followers as of the 1st of the month 2,054 2054 506 506
  engagements 475 

YouTube 0 0 0
   videos 1 1 0 0
   views 14 n/a n/a 268

      subscribers 289

  TikTok 0 4 4
     posts 2 n/a 665

      total followers as of the 1st of the month 874 Started posting on TikTok 04/2024 
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